
HOW DO I GET MY PROPERTY 
RETURNED IF IT HAS BEEN RECOVERED 
BY THE POLICE?  
Recovered property may be needed as evidence if 
a case goes to trial.  You will be notified by the law 
enforcement department when your property is no 
longer needed or you can contact the law 
enforcement department that handled your case.  
The Human Services Department cannot assist 
you in recovering your property. 
 
WHAT IF THE JUVENILE OFFENDER’S 
ATTORNEY OR INVESTIGATOR ASKS TO 
TALK TO ME?   
As a witness you are expected to be an impartial 
spokesperson for the facts as you know them, so 
you are not a witness for one side or the other, but 
for the truth.  You have the right to decide whether 
or not you want to discuss the case with the 
defendant’s attorney or his/her investigator.  You 
should be aware that any statement you give may 
be used to question you in court.  If you choose to 
talk to them, you also have the right to request that 
a law enforcement officer or assistant district 
attorney be with you during the interview.  Be sure 
you know to WHOM you are talking when you 
discuss the case.  Always ask for identification for 
any person who wants to talk to you about the 
case.  If you choose to give a statement to anyone, 
be sure it is complete and accurate.  Your 
statement cannot be used in place of your actual 
testimony when you are in court. 
 

WHAT IS CRIME VICTIM COMPENSATION? 
Injured victims who have medical expenses or lost 
wages as a result of a crime that are not covered 
by any insurance or public funds, may be eligible to 
have these losses reimbursed under the State of 
Wisconsin Victim Compensation Program.  You 
can get application forms and more information by 
calling the Victim/Witness Assistance Program at 
(920) 448-4190. 

CAN I REQUEST RESTITUION 
The Youth Justice Intake Worker will mail you a 
restitution form that you can complete and mail 
back to Brown County Health and Human Services 
Department, P.O. Box 22188, Green Bay, 
Wisconsin 54305-2188. You will need to be as 
complete as possible and supply verification for the 
expenses you incurred.  The court at the time of 
the disposition hearing will review your restitution 
material and decide whether or not restitution will 
be ordered.  If a juvenile does not pay the full court 
ordered amount of restitution, you can then petition 
the court to have a civil judgment entered against 
the juvenile and the parents of the juvenile.  You 
must petition the court within one year after the 
juvenile failed to complete the restitution order. 
 
CAN I FILE A CIVIL SUIT TO RECOVER 
LOSSES? 
Yes.  In order to file a civil suit, you will need the 
name of the juvenile and the juvenile’s parents.  
You can contact the law enforcement agency for a 
release of the child and parent’s name and 
address.  The Clerk of Courts office can provide 
you with the forms needed to begin a civil court 
proceeding. 
 
 
HOW CAN I GET THE JUVENILE AND 
PARENTS’ NAMES? 
To recover losses from injury or damage, you can 
contact the law enforcement agency that 
investigated your case and request that the name 
and address for the juvenile and the juvenile’s 
parents be released to you in order for you to file a 
civil suit.  In the civil suit, parents of a juvenile can 
be held liable for up to $5,000.  You may also find it 
helpful to consult with an attorney.  The Human 
Services Department cannot release the name of 
the juvenile and/or their parent’s name to the victim 
of a crime. 
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questions you may have about being a 
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IF I AM SUBPOENAED TO COURT, WILL I BE 
PAID FOR MY TIME SPENT AS A WITNESS?  
There is a witness fee of $20.00 when you 
appear in court.  You will also receive mileage 
reimbursement to and from court.  These fees 
will be paid to you the the Clerk of Courts 
Office.  You will need to take your subpoena to 
the Clerk of Courts Office located on the lower 
level of the Brown County Courthouse at 100 
South Jefferson Street, to sign up for your 
witness fee. 
 
WHERE DO I PARK?  Street parking in the 
courthouse area is scarce and is limited.  The 
closest parking ramp are located on Pine Street 
and on the corner of East Walnut Street and 
Washington Street, which is approximately two 
blocks from the courthouse and district 
attorney’s office.   
 
ARE THERE BUS SERVICES AVAILABLE?  
The Green Bay Transit System has many bus 
routes serving downtown Green Bay which 
provide convenient transportation to the 
courthouse.  If you need further bus route 
information, call (920) 448-3450. 
 
HOW WILL I KNOW THE DISPOSITION OF 
THE JUVENILE CASE?  If you choose to 
attend the court hearings, the disposition 
hearing will be the sentencing.  Should you be 
unable to or choose nto to attend the 
dispositional hearing, you can find out the 
disposition by calling the Human Service social 
worker assigned to the case at (920) 448-6136.  
If the juvenile offender is placed at a secured 
correctional institution or secured child caring 
institution, you will receive forms to complete 
so that you can be notified of their release from 
custody.  If the juvenile offender is adjudicated 
on certain sexual assault offenses, you will 
receive information so that you can register 
with the Wisconsin Department of Corrections 
sexual offenders database. 



 
WHAT IF I AM A VICTIM OF A JUVENILE 
CRIME?  
Most offenses committed by juveniles under the age 
of 17 are handled differently than those committed 
by older persons.  Wisconsin law under the Juvenile 
Justice Code is intended to deal with the problem of 
juvenile crime by protecting the public.  It is also 
intended to hold juveniles accountable for their 
actions and provide services to teach juveniles how 
to be productive citizens of our community. 
 
AS A VICTIM OF A CRIME, HOW CAN I 
FIND OUT WHEN A JUVENILE CASE WILL 
BE SCHEDULED FOR COURT?   
You will be sent a letter from the District Attorney’s 
office telling you the date of the first appearance in 
court for the juvenile offender involved in your crime.  
After the initial letter, you will receive continue to 
written notices for each subsequent court hearing 
dates.  If you move before the court proceedings are 
concluded, please notify the District Attorney’s office  
at 448-4190 of your change of address so that you 
can continue to receive notice of court hearing dates.  
Victims have a right to appear at any court hearing, 
however, during discussions of sensitive personal 
matters involving the juvenile, you may be asked to 
leave.  You have a right to make a statement to the 
court (Victim Impact Statement) and you also have a 
right to obtain information about the outcome of a 
case. 
 
WHAT IS A VICTIM IMPACT STATEMENT?   
A victim impact statement is your opportunity to let 
the court know how the crime has affected you 
emotionally, physically and financially.  You can do 
this in person, in writing or both.  The Brown County 
Health and Human Services Department, Juvenile 
Court Intake Worker will be sending you a victim 
impact statement form in the mail.  You can go to 
court for the disposition (sentencing) hearing and tell 
the court how the crime impacted your life and/or you 
can return the form that will be sent to you.  Your 
impact statement will be shared with the judge, the 
juvenile,  

the juvenile’s attorney, the social worker and the 
district attorney’s office.  You should only discuss 
the effect that the criminal activity had on you.  DO 
NOT discuss the facts of the crime. To ensure that 
the victim impact statement is given to the court 
prior to the disposition hearing for the juvenile, 
please return the victim impact statement as soon 
as possible to the Brown County Health and 
Human Services Department, Attn:  Juvenile Court 
Services, P.O. Box 22188, Green Bay, WI 54305-
2188. 
 
ARE JUVENILE HEARINGS CONFIDENTIAL?   
While you are allowed to attend any hearing, the 
content of most hearings is confidential.  You may 
not disclose the identification or information about 
the juvenile.  You can be charged with contempt of 
court and be fined and/or imprisoned if you release 
information about the juvenile.  This does not stop 
you from releasing the name of the juvenile to your 
insurance company for loss recovery. 
 
DO I HAVE TO GO TO COURT? 
The only time you must go to court is when you 
receive a subpoena.  As a subpoenaed victim, your 
cooperation is extremely important to our 
community. 
 
WHAT IS A SUBPOENA? 
A subpoena provides information about a court 
appearance that you are required to attend.  It will 
tell you where and when to appear.  State law 
requires that you respond to your subpoena and 
appear in court when instructed.  If you fail to 
appear on a subpoena, you may be cited for 
contempt of court and an arrest warrant will be 
issued to bring you before the court. 
 
WHERE DO I GO? 
You subpoena will tell you to appear at a specific 
Circuit Court Branch or courtroom located at the 
Brown County Courthouse located at 100 South 
Jefferson Street in Green Bay, Wisconsin. 

IF I AM SUBPOENAED TO COURT, WILL I BE 
PAID FOR MY TIME SPENT AS A WITNESS?  
There is a witness fee of $20.00 when you 
appear in court.  You will also receive mileage 
reimbursement to and from court.  These fees 
will be paid to you the Clerk of Courts Office.  
You will need to take your subpoena to the 
Clerk of Courts Office located on the lower 
level of the Brown County Courthouse at 100 
South Jefferson Street to sign up for your 
witness fee. 
 
WHERE DO I PARK?  Street parking in the 
courthouse area is scarce and is limited.  The 
closest parking ramps are located on Pine 
Street and on the corner of East Walnut Street 
and Washington Street which is approximately 
two blocks from the courthouse and district 
attorney’s office.   
 
ARE THERE BUS SERVICES AVAILABLE?  
The Green Bay Transit System has many bus 
routes serving downtown Green Bay which 
provide convenient transportation to the 
courthouse.  If you need further bus route 
information, call (920) 448-3450. 
 
HOW WILL I KNOW THE DISPOSITION OF 
THE JUVENILE CASE?  If you choose to 
attend the court hearings, the disposition 
hearing will be the sentencing.  Should you be 
unable to or choose not to attend the 
dispositional hearing, you can find out the 
disposition by calling the Human Service social 
worker assigned to the case at (920) 448-6136.  
If the juvenile offender is placed at a secured 
correctional institution or secured child caring 
institution, you will receive forms to complete 
so that you can be notified of their release from 
custody.  If the juvenile offender is adjudicated 
on certain sexual assault offenses, you will 
receive information so that you can register 
with the Wisconsin Department of Corrections 
sexual offenders database. 

 


